Ch. 694

CHAPTER 694

(House Bill 843)

AN ACT concerning

Continuing Care Retirement Communities — Subsesik int
Investigatiens Internal Grievance Procedure and Medlatlon

FOR the purpose of adding to the requirements for a continuing care retirement
community’s internal grievance procedure; shortening the time frame within
which certain subscribers have the rlght to meet with management of a
pr0v1der authorlzlng subscrlbers : mit-a-ee A—re otk ag—Term

Wlthln a certam tlme after the conclusion of a certain internal grievance

procedur and generally relatmg to contmumg care retirement communities
and s i : sations internal grievance procedures and
mediation.

BY repealing and reenacting, with amendments,
Article — Human Services
Section 10—428
Annotated Code of Maryland
(2007 Volume and 2008 Supplement)

SECTION 1. BE IT ENACTED BY THE GENERAL ASSEMBLY OF
MARYLAND, That the Laws of Maryland read as follows:

Article - Human Services
10-428.

(a) A provider shall establish an internal grievance procedure to address a
subscriber’s grievance.

(b)  The internal grievance procedure shall AT LEAST:
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(1) allow a subscriber OR GROUP OF SUBSCRIBERS COLLECTIVELY
to submit a written grievance to the provider ENANY-EORM;

233 require the provider to send a written acknowledgment to
the subscriber within 5 days after receipt of the written grievance;

() (3) REQUIRE THE PROVIDER TO ASSIGN PERSONNEL TO
INVESTIGATE THE GRIEVANCE AN A PROMPT-MANNER;

[(3)]€8) (4) give a subscriber who files a written grievance the right to
meet with management of the provider within [45] 30 days after receipt of the written
grievance to present the subscriber’s grievance; and

[(4)]46) (5) require the provider to respond within 45 days after receipt of
the written grievance regarding the investigation and resolution of the grievance.

() (1) WITHIN 30 DAYS AFTER THE CONCLUSION OF AN INTERNAL
GRIEVANCE PROCEDURE ESTABLISHED UNDER THIS SECTION, A SUBSCRIBER
OR _PROVIDER MAY SEEK MEDIATION THROUGH ONE OF THE COMMUNITY
MEDIATION CENTERS IN THE STATE OR ANOTHER MEDIATION PROVIDER.

(2) IF A PROVIDER OR SUBSCRIBER SEEKS MEDIATION UNDER
PARAGRAPH (1) OF THIS SUBSECTION:

o THE MEDIATION SHALL BE NONBINDING; AND

(I1) THE PROVIDER AND SUBSCRIBER MAY NOT BE
REPRESENTED BY COUNSEL.
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SECTION 2. AND BE IT FURTHER ENACTED, That this Act shall take effect
October 1, 2009.

Approved by the Governor, May 19, 2009.



